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Student's Grievances

Academic Year 202A-21

2.5.1: Mechanism of internal/ external assessment is taansparent and the
grievance redressal system is time- bound and efficient



2.5.1 Mechanism to dealwith Infcrnal Examination related Crieyanccs is transpnrent,
time - bound and efficient.

i) Flow Chart

SPPU Exam Section lnternalExamination
Grievances Committee

lnstitute Exam

coordinator
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CEO Exam Section

Students raise Grievances

Sludents raise gricvances in the lorrn of written applications/e - mails /phone call/ Text
rnessagc to internal examinalion gricvances rcdressal cornmittec in charge. Based on
seriousness of grievancc raised it is resolvcd by internal examination grievances rodressal
committce in charge if it is no1. lonvardcd to institule exam coordinator. lf it is not resolvcd of
institute exaln coordinator it is forwarded to CEO exam section and through him SppU exam
section.
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